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MyCAMS – User Guide 
 

 

MyCAMS is a CAMS initiative provided to investors to enable them to create a single login user id through 

CAMS website and enable them to transact across all Mutual Funds serviced by CAMS as Registrar 

using the single login. 

 

1) How do I create a single login to start transacting? 

 

Investors would have to first create a single login id which would be the email id. Following the steps 

given below, investors may add folios across all Funds in which they have their investment. 

 

Steps to create user login: 

 

A .Visit www.camsonline.com  Investor Services  MyCAMS 

 

 

 

 

Click here to start  

http://www.camsonline.com/
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B. First, please select any one Asset Management Company (AMC) in which you have an 

investment.  

 

C. Enter your email id and PAN which are registered in your folio in the selected mutual fund. Your 

email id and PAN are mandatory. 

 

D. If you wish to receive the MyCAMS activation link by email, please select "Activate by email" and 

submit. You may also choose to receive activation details at your mobile phone by entering the 

mobile number which is registered in the selected fund. 

 

Click here to register 
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Confirmation mail as below will be received 

 
Dear Investor, 

 

Your request for registering with MyCAMS Online Transaction Facility has been received. For activation or deactivation of this 

registration please click here and follow the steps given. 

 

You will be able to transact once you have successfully completed the same. 

 

Please note that your email id used for registration will be your user id for any future login. 

 

To access MyCAMS, please click on this URL https://www.camsonline.com/MyCAMS.aspx 

 

If you have any queries please call us at 1800 200 2267 or email us. Our Team will be glad to assist you. 

 

Best regards, 

Customer Relations Team, 

Computer Age Management Services Pvt. Ltd  

 

 

Please do not reply to this mail, this is an auto generated mail. 

 

 

E. To activate the registration, please click on the link in the mail. A list of AMCs and folios will 

appear on screen. This is the list of folios for the said email id and PAN. You will be asked to set 

your password. Please enter your password and click on Activate. Your MyCAMS account will be 

activated.  
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Please note that the User id will always be your email id- i.e. the email id registered in your folio 

 

F. If you have opted to get the activation code at their registered mobile number, please 

proceed as below. 

 

A one-time pin will be sent as a password to your registered mobile number.  Please click on MyCAMS 

login page and input this PIN as a password. You will be asked to create a new password.  The 

snapshots are given below. 

 

Please note that for any future login, your email id alone will be the user id and the password will be the 

one you have created 

 

 

Select - Activate by mobile and you will receive a one-time password at your mobile. 
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Go to MyCAMS login page and enter the one-time PIN received in your mobile 
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You will be asked to create a new password.  The snapshots are given below. 

 

 
 

Once your click one submit, your user id is activated and your list of AMC/folios will appear for you to 

activate 

 

2. What is the basis by which my folios will be mapped to my user id? 

 

The list of folios will be based on the combination of your email id and PAN. For your user id which is the 

email id, all folios which have first holder PAN as your PAN and with the same email id will be available 

for aggregating into your login. 

 

Please note that only folios of individuals with the mode of holding as either Single / Either or Survivor will 

be available for aggregation into your login. Please note that where the mode of holding is Joint, such 

folios will not be available for aggregation. In addition, the investor should be KYC compliant and the KYC 

Status should be updated in the funds. Only folios with KYC status updated will be aggregated. 

 

3. My KYC Status is not updated in all Funds. Will such folios not appear in the dropdown to 

consolidate into my account? 

 

 Only those folios where the KYC status is updated will appear in your list of folios. 
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4. What happens to folios of minors? There would be either no PAN available or the minor 

PAN would be available in the folio in some cases? 

 

If there is no PAN available in the folio, such a folio will not be aggregated in the consolidated list of folios. 

If the minor has own PAN and is KYC compliant, please create a fresh login for that folio. 

 

5. Can HUFs, Partnership Firms and Corporates create a login? 

No. Only individuals with mode of holding as Single / Either or Survivor will be allowed to create a login 

 

 

6. What should I do if any / some of my folios are missing from the list for consolidating / 

aggregating into my user login? 

 

Please check if the PAN and email id is registered in the folios. You may write to the concerned Mutual 

Fund @ CAMS here and ask the team to check the same. In addition please note that the KYC Status 

should be updated in the folios. 

 

If any folio in any fund is still missing please write to the concerned Team at CAMS here and the 

executives will take up the same. 

 

For all eligible unmapped folios, there is a link in the menu called Unmapped Folio which you can use to 

map any future or missed folio. Therefore, subsequent to the creation of a login, if you have invested 

through a new folio, you may use this link to map that unmapped folio under your login 

 

 

If you have changed your email id one folio subsequent to the creation of your user id and login, this folio 

will appear under Unmapped Folio and you may update the same. 

 

 

7. Who should I contact if I am not able to create a user id 

 

You may write to any of the Mutual Funds @ CAMS in which you have your holdings and the concerned 

executives will co-ordinate with Technology to assist you Click here 

 

 

8. What is the next step after login? 

 

The below screen will appear. Please select the Fund and folio number – all your folios would have been 

mapped to your login. 

 

http://www.camsonline.com/ContactUs/COL_EmailSupport.aspx
http://www.camsonline.com/ContactUs/COL_EmailSupport.aspx
http://www.camsonline.com/ContactUs/COL_EmailSupport.aspx
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Please see the menu on the left to start transacting 

 

 
 

 

 

. 

 

 


